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Research Interview Guide

Conducting Interviews

This Research Interview Guide is intended to address ethical issues related to the conduct
ing of interviews for research. It is required to obtain an ethical approval prior to c
onducting an interview if information obtained from the interview is to be used as res
earch data to support study findings

Maximizing benefits and minimizing burdens and damages

It is important to consider the benefits and risks to individuals, including both particip
ants and researchers, and to weigh the benefits and risks of an overall research project

These include both short-term and long—term impacts. For example, in the short term, inter
viewees may find value in being able to contribute to research on a particular topic or in
having someone listen to them. On the other hand, participating in interviews takes time,
and discussing sensitive topics may be discomforting or upsetting for the interviewee. Res
earchers need to anticipate the long—term effects that individuals and groups may suffer a
s a result of their participation in the study or the subsequent findings, and consider co
nsider how the harms can be minimized

The design of the interview study

When conducting a research interview, a researcher must consider the most effective resear
ch method to achieve their study’ s purpose and objectives. The details of the interview me
thod should be included in the ethics application form, as well as an explanation of why t
he method was chosen. Supplementary materials (e.g., recruitment materials, information sh
eets, consent forms) should be provided to allow for an ethics review of the materials

What is a sufficient number of interviewees?

Too few interviews will not provide enough data to answer your research questions, while t
00 many interviews will provide more data than you need and leave less time for analysis a
nd writing. Other aspects of the interview, such as the format, length, and frequency of t
he interview(s), should also be considered

Should the pre—interview interview content be made public?

While it may be helpful to begin thinking about potential responses before the interview,
depending on the interview topics, this may not be necessary or appropriate (i.e., it ma
y influence the participant’s responses)

Conditions for interview participation

Participation in an interview must be voluntary, and participants must be provided with th
e information they need to make an informed decision about whether or not to participate

Participants need to be treated with dignity and respect, including cases when their opini
ons differ from those of the interviewer. If you do not inform participants of the informa
tion about the study or its true purpose (because it may affect their responses), you must
explain this in the ethics application form and justify it. The interviewer should also in
form the participants that they can pause or end the interview at any time, but also be at
tentive to indicators that the participant may be getting tired or is in need of a break d



uring the interview. If the interview is going to take a long time, it may be necessary to
encourage participants to take a break or provide refreshments as a time to relax. There a
re various methods of interviewing, including individual and group interviews, online and
face—to—face, etc. Appropriate methods need to be considered

Accessibility

It is important to consider accessibility throughout the entire research process, from the
research design stage to the publication and dissemination of research results. For exampl
e, this includes the following considerations:

1. Recruitment of interviewees

Participation should reflect the diversity of the population being studied as much
as possible. In the case of quantitative research, the interviewees should be repres
entative of the population.

2. Locations of face—-to—face interviews

Researchers should ensure that the venue or the space of the interview is accessibl
e; for example, for physically disabled persons. Do the participants have any speci
al requirements that should be considered, such as access to and use of the venue a
nd its facilities (noise level, proximity to accessible restrooms, etc.)? Is it eas
y for participants to access the venue? Have you considered the availability of pub
lic transportation and parking lots and costs, and whether travel expenses will be
reimbursed?

3. How interviews will be conducted

Researchers need to ensure that all information and materials used in the interview
are provided in an accessible format and that breaks are provided

4. How to conduct remote interviews

Will participants have access to the platform used for online interviews? Access to
technology, digital literacy, and disabilities (e.g., visual and hearing impairment
s) need to be considered

Transparency

It is considered a good practice to inform a participant of the purpose of the study, w
hy they were invited to participate, and the intended use of their data and overall result
s. Interviewees need to understand who is conducting the research and in what capacity, be
able to contact members of the research team for more information, and know what to do if
they have concerns or complaints. In some cases, it may be appropriate to share the transc
ript of the interview with the participants and give them an opportunity to clarify or ret
ract the content

Sensitive topics that require attention

Sensitive questions may upset or embarrass participants. Sensitive topics include, for exa
mple, illegal or political behavior; experiences of violence, abuse, or exploitation; ment
al health conditions; and gender or ethnicity. The ethics application form should explain
why such questions are necessary and how the risks or harms to the interviewee will be min



imized. Whenever possible, interviewees should be made aware in advance that sensitive top
ics may come up, and they should keep this in mind when deciding whether or not to partici
pate. You must let participants know that they do not have to answer any questions they do
not want to. If the participant is struggling, it may be helpful to provide further resour
ces and support, such as contact information for relevant support organizations, before, d
uring, or after the interview. It is advisable for researchers to be aware of the limitati
ons of their role as an interviewer (as opposed to a therapist or counselor) and to consid
er ways to address any potential problems before the interview.

Vulnerable persons (including young people under the age of 18)

First, it is necessary to consider whether it is possible to conduct the research without
involving vulnerable participants. If the participation of vulnerable persons is essentia
1, special care must be taken to minimize harm or burden to them. Participants may wish to
have someone else present (e.g., caregiver, guardian, family member).

When interviewing young people under the age of 18, it is usually necessary for a parent o
r guardian to provide informed consent on their behalf. In some cases, it may be appropria
te to have a parent or guardian present during the interview.

Participant’ s rights

In contrast to questionnaires, where it is relatively easy for participants to stop and le
ave, the nature of the interview format may make it more difficult for participants to com
municate if they do not want to answer questions or if they wish to withdraw. Researchers
need to keep this in mind when designing the consent process and ensure that participants
are aware of their options and rights. It should also be made clear to participants prior
to the interview how long they can withdraw the information they have provided, for exampl
e, after the data has been anonymized or submitted for publication.

Special care should be taken to ensure that participants do not feel obligated to particip
ate and to provide informed consent. If participants are recruited through a person or ins
titution that serves as a liaison between the researcher and the potential participant, or
if others are involved, such as parents or interpreters, special care must be taken to ens
ure that participation is voluntary and based on informed consent

Conducting interviews remotely and online

There are many reasons why researchers may decide to conduct interviews remotely or online
rather than in person. Conducting interviews remotely raises not only methodological issue
s, but also ethical issues. It may also be more difficult to determine whether participant
s are in a safe place and if the location is appropriate. The researcher’ s own interview
environment should also be considered. For example, if the interviewer is working at home,
is it a private place with low possibility for disruption? Does the researcher have an app
ropriate backdrop? The physical distance between the interviewer and interviewee can also
affect communication. When conducting an interview remotely, it can be difficult to determ
ine if the participant needs a break or is upset. If particularly sensitive issues are bei
ng discussed, it may be appropriate to ask if it is okay for the participant to keep going
with the interview.

Considerations for participant identification

It is important to understand the extent to which participants may be identifiable from th
e data and research findings. In some situations, it may be appropriate to give participan



ts choices about how identifiable they will be. In other cases, it may be essential to re
move information that could reveal the identity of the participant because of the risk
of being personally identified

Recording of interviews

Regardless of whether interviews are conducted in person or remotely, the necessity and ap
propriateness of recording should be considered. In line with the principle of data minimi
zation, interviews should only be recorded when there is a clear need to do so. Recording
the interview and deleting it after transcription may be the best way to obtain a complete
and accurate de—identified record. If recording is necessary, steps should be taken to min
imize the amount of personal data collected. For example, consider whether an audio record
ing rather than a video recording would suffice. If the interview is being conducted onlin
e, can you identify other people in the background when video recording? The ethics applic
ation form should include a justification for recording and the type of recording. This in
cludes how long the recording needs to be kept and how it will be stored

Managing interview data

A researcher may produce notes, videos, audio data, and verbatim transcripts (anonymiz
ed or non—anonymized) during an interview.”. Interview data management and storage metho
ds will be in accordance with Hashimoto Foundation’s Information Management Rules

Risks to persons involved in the research

The wellbeing of interviewees and interviewers must be carefully considered. Interviews s
hould be conducted in an environment suitable for research and safe for both the interview
er and interviewee. In some situations, it may be helpful to have another person present d
uring the interview. If another person will be conducting the interview, such as a newly h
ired field assistant or non—permanent staff member, they should also receive appropriate t
raining and guidance on the issues listed in the Ethics Application Form.



