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Obtain a Disaster
Victim Certificate

TN EIRE

Check your
insurance policies

Restoration

Addressing Document

iy the damage

Take Pictures!

You need photo evidence to obtain
necessary documents to get support

Document the damage
to your rooms and
household items

Use a camera
or your phone

N
Kk

Document

z the level of

flood water
Take pictures
of your house from outside
(each of the four sides)

WHAT CAN | DO?
AFTER FLOOD DAMAGES

+ Use available support programs
+ Make financial plans for recovery

« Protect important belongings
« Dispose damaged goods

Clean-up
How are the  @stndadorawoosen nouse)
Damages Assessed?

Flood
Damages

Comc]aletely 180cm or higher E

Mn?asgg Within 100-180cm

Largel

anoqy

ComJ.)Ieter

lamaged
100cm or higher

J00}j punoib

damage}é Within 50-100cm

Mostly
N damaged
Partially 50cm ‘0" less [ )

Some 4 Partially
damaged

damages
E Note. The standard is a rough estimate.
The damage d at the lowest level

Find a new home

J— Stay at the same house _|

AROAD MAP

FOR RECOVERY

Recovery

LIFE [risaishomeisho] reclg\a/gry plan Check Chart
-|_

BU|ld new

Rebuild the house '|

fies New or Used

e Rental housing

Buy a new house

‘You may want to consider your child's school district.

If you choose to remodel your house...

Clean the house

Procedure

Remove the
damaged parts

Cieling P walls »floors B mud P disposal
v

Clean the area

v

Dry the area

v

Disinfect the area

Note. This procedure may not work for all he cases of damages.
Change it according t your own stations

Act on your
recovery plan

Build a new house

You can build a new house after dismantling
your damaged house or at a different area

Remodel my house

You can fix your damaged house and keep
living there.

Find different housing

‘You can move to different housing.

Did you know?

In some cases, you can dismantle your
damaged houses using public funds.
Application requirements for the funds could
be different for individual disaster case and
each municipality.
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WHAT CAN I DO? &iosie™

HOW TO ACCESS SUPPORT, Vol.1

Start by obtaining e Kl Naganos v
a Disaster Victim Certificate 5 g
[Illiﬂ by your local

This document indicates the extent of damages to your house
[e.g., complete or partial damages]

You will need this document to apply
for various disaster relief programs!

What you can access with the certificate

50 progran’s includo both pubic. support

Direct Support | Disaster Victim Reliet Aid, donation funds, household goods & food

Loans House and lfe restoration loan programs

Reduced Payments | Reduced taxes, insurance, uiiies, and loan payments

Fee Relief Pension, utity, and other public service fee exemption
Other Assistance
Progra

‘Temporary housing, emergent home repair, and more

How to obtain a Disaster Victim Certificate
(1)Document the damages | (2)Go to your local | (3)Receive

before cleaning your house City Office your certificate
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WHAT CAN I DO? =%i™
HOW TO ACCESS SUPPORT, Vol.2

Steps after obtaining a
Disaster Victim Certificate

Payment reduction and exempllon
for taxes, insurance foes, uiiies, pension foes, and ofher
Pl semce e T n

Contact your local City Office for... @
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Contact insurance providers for...
[ Fire Hazard Insurance [] Car Insurance
[ Life Insurance / Emergency Medical Insurance

S e, ‘ s
[ 0120-001731 (Weskdays, 9:00-17.00) 38 0120-501331 (Wesksays, 9:15-17.00)

Loan Payment Relief ﬂ E.
i
[ Contact a lawyer
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